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General Terms and Conditions of Editor Beate Richter 
for Proofreading Services of the Wissenschaftlichen Schreibwerkstatt Berlin (WSB) 
 

1. Scope of Application 
The GTC apply to all services and to all business transactions be-
tween Beate Richter and its clients. They are accepted by the client 
by placing the order and shall apply for the entire duration of the 
business relationship. Any other or contradictory GTC of the client 
are hereby expressly rejected. 
The terms and conditions set forth herein shall be deemed accepted 
and any conflicting terms and conditions shall be deemed dropped 
unless a written agreement to the contrary regarding amendments, 
supplements and collateral agreements has been signed by both 
contracting parties. 
 
2. Offer and Formation of the Contract 
The offers of Beate Richter are subject to change without notice and 
are non-binding, unless they are expressly guaranteed to be binding. 
An offer shall remain valid for 14 days from the date of the offer, 
unless otherwise stated in the offer. Contracts concerning deadlines 
as well as changes and additions agreed with the client shall only 
become binding upon written confirmation. 
An order for proofreading or editing shall be deemed to have been 
accepted when the client has received written confirmation of ac-
ceptance of the order from Beate Richter by e-mail. The client can-
not derive any claims from obvious errors, spelling mistakes or mis-
calculations.  
Beate Richter is not obliged to carry out corrections and proofread-
ing itself. Accepted orders may be passed on to other proofreaders, 
editors or translators whose qualifications have been checked by 
Beate Richter. Even then, a contractual relationship shall only be es-
tablished between Beate Richter and the client, i.e. exclusive legal 
relationships shall arise between Beate Richter and the client. 
 
3. Cancellation Policy and Right of Cancellation 
Contractual partners may revoke their contractual declaration in 
text form (e.g. letter, e-mail) within 14 days without stating reasons. 
The period begins after receipt of this instruction in text form, but 
not before conclusion of the contract and also not before fulfilment 
of my duty to inform according to Article 246 § 2 in conjunction with 
§ 1 para. 1 and 2 EGBGB. The timely dispatch of the revocation is 
sufficient to comply with the revocation period. 
The revocation shall be addressed to: Beate Richter, Sundgauer Str. 
100, 14169 Berlin, E-Mail: kontakt@WissenschaftlicheSchreibwerk-
statt.de  
Consequences of Revocation 
In the event of an effective revocation, the services received by both 
parties shall be returned and any benefits derived (e.g. interest) 

shall be surrendered. If the performance received cannot be 
returned at all or can only be returned in part or only in a deterio-
rated condition, the client must pay compensation for the value. Ob-
ligations to refund payments must be fulfilled within 30 days. The 
period begins with the receipt of the declaration of revocation by 
Beate Richter. 
Special Instructions 
The right of cancellation expires prematurely if the contract has 
been completely fulfilled by both parties before the right of cancel-
lation has been exercised.  
 
4. Type and scope of the processing 
The client shall state in writing exactly what type of editing is de-
sired. If the text to be edited is available as a file, corrections, addi-
tions or changes will be incorporated directly into the file, if desired 
also with special marking. Unless otherwise agreed, proofreading in-
cludes checking and correcting spelling, punctuation, grammar and 
hyphenation. The aim of proofreading is the highest possible reduc-
tion of all errors in the delivered text. Editing includes checking the 
linguistic style and logical consistency of the text as well as adapting 
it to specific exploitation contexts. 

The details of the extent of services are set out in a written order. 
The client expressly acknowledges that a high amount of errors in 
the source text (on average more than ten errors per standard page) 
as well as a high time pressure caused by the client during the cor-
rection may affect the result of the correction, so that a certain 
number of errors in the above sense may remain even after the cor-
rection has been completed. The limit for the maximum tolerable 
amount of errors is regulated under point 10 (liability/warranty) and 
is expressly acknowledged by the client when placing the order. 
The basis for the corrections are the Oxford English Dictionary and 
Cambridge Dictionary (2020). Deviating spellings must be agreed 
upon in writing. The factual and technical correctness of the con-
tents will only be carried out by Beate Richter in the case of a corre-
sponding written order. The work commissioned shall be carried out 
carefully and to the best of our knowledge and belief and in accord-
ance with DIN 16511 (the correction marks and rules).  
 
5. Information and cooperation obligation of the client 
The client undertakes to state the intended use of the text to be 
corrected or edited. Should the text be used for a purpose other 
than that stated, the client shall have no claims for damages against 
Beate Richter. If the client requires specific terminology, this must 
be made known to Beate Richter. For this purpose, corresponding 
documents, documentation must be sent to Beate Richter. If certain 
spellings deviating from the current spelling are not to be corrected, 
these must be named by the client in the written agreement. 
Should the client fail to comply with his duty to inform and cooper-
ate, he shall no longer be able to claim after the execution of the 
order that Beate Richter did not execute the order in accordance 
with his wishes. 
 
6. Editing deadlines 
As a matter of principle, Beate Richter shall process the texts as 
quickly as possible. Delivery deadlines are given to the best of our 
knowledge and belief, but they can only be estimated deadlines. If 
it is apparent that there will be a delay in processing, Beate Richter 
shall inform the client of this as soon as possible. 
When placing the order, the client may state a completion date, 
which Beate Richter may agree to in the order confirmation. The 
time of dispatch of the corrected material shall be decisive for the 
agreed delivery time. The client shall only be entitled to withdraw 
from the contract due to non-compliance with the delivery deadline 
if a fixed delivery date has been expressly agreed in writing and all 
documents to be processed have been sent to Beate Richter in full 
and in good time. 
In the event that an agreed deadline is exceeded, the client shall set 
a reasonable grace period. If Beate Richter does not meet this dead-
line, the client may terminate the contract without notice. Beate 
Richter shall thereby lose its claims to remuneration for services 
rendered after the expiry of the agreed deadline of the grace period. 
If the order consisted of several partial services, some of which have 
already been provided on time, these parts of the order shall not be 
affected by the termination. 
 
7. Return of the texts 
The texts are sent by e-mail or handed over in person. Usually, the 
return of the texts corresponds to the mode of dispatch in which the 
text was transmitted by the client. Beate Richter accepts no liability 
for the successful dispatch or transmission of the edited or created 
texts. Technical transmission errors, loss or damage to the text in 
transit shall be at the risk of the client. Claims for damages in this 
respect cannot be accepted. Beate Richter's obligations shall be 
deemed to have been fulfilled as soon as the edited text has been 
dispatched by one of the means of dispatch with the usual care. 
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8. Confidentiality 
Beate Richter undertakes to treat the contents of the texts sent to 
her or prepared by her in the same confidential manner as the in-
formation about the client provided in this context. Should Beate 
Richter pass on an order to another independent proofreader, edi-
tor or translator, she shall also oblige the latter to treat the infor-
mation entrusted to him confidentially. 
Beate Richter shall not be liable for the interference of third parties 
in the case of electronic transmission of texts. The protection of 
trade secrets and other confidential data transmitted electronically 
by the client to Beate Richter or by her to a commissioned proof-
reader, editor or translator cannot be guaranteed. If desired, how-
ever, the electronic means of transmission can be excluded. The ad-
ditional work and costs shall be borne entirely by the client. 
 
9. Prices 
The prices in the fee list at https://www.WissenschaftlicheSchreib-
werkstatt.de are final prices. Published price lists may be changed 
without prior notice. Special conditions agreed for previous orders 
do not automatically apply to further orders. Price increases shall be 
notified to the client upon acceptance of the order. The basis for 
calculation according to time and effort is the hourly rate valid at 
the time, as notified to the client by Beate Richter with the order 
confirmation. 
All offers and prices are subject to change and are based on the 
prices shown at https://www.WissenschaftlicheSchreibwerk-
statt.de at the time the order is placed, unless otherwise agreed in 
writing. In the case of extensive orders, Beate Richter reserves the 
right to demand payment in advance or payment in instalments in 
accordance with the completed parts of the text. Prices and condi-
tions apply only to the contract for which they were agreed. 
Services that exceed the scope of simple word processing will be 
charged by agreement. The client will be charged extra for express, 
weekend and night work. Page prices refer to the usual standard 
page of 1500 characters including spaces and footnotes. Partial 
pages shall be deemed to be full pages. 
 
10. Invoice and payment 
The invoice shall be issued directly after confirmation of the order 
by Beate Richter. The client shall receive the invoice by e-mail. The 
invoice amount is to be transferred to the specified account within 
14 days of receipt of the invoice, excluding offsetting or retention. 
If payment is not made by the due date, the client shall be in default 
without the need for any further notification or reminder. In the 
event of default in payment, Beate Richter shall be entitled to 
charge interest on arrears from the due date at the statutory inter-
est rate (§ 288 para. 1, sentence 1 BGB). In the case of private indi-
viduals, the delivery of corrected text parts shall in principle only 
take place against advance payment of the agreed invoice amount. 
 
11. Liability and warranty 
Beate Richter shall only be liable in cases of intent and gross negli-
gence. She shall not be liable for indirect damages incurred by the 
client as a result of correction errors. Recourse liability in the event 
of claims for damages by third parties is therefore expressly ex-
cluded. If the text is intended for printing, the client must provide 
Beate Richter with a proof before printing, otherwise any defect 
shall be entirely at the client's expense. Beate Richter shall not be 
liable for delays or deficiencies in execution caused by inaccurate, 
faulty, incomplete or misleading transmission of the order or place-
ment of the order or by incorrect or misleading wording in the 
source text. It shall likewise not be liable for errors caused by the 
client as a result of incorrect, incomplete or untimely provision of 
information or documents or as a result of incorrect or illegible 
source texts. 
Beate Richter or independent proofreaders, editors or translators 
commissioned by her undertake to carry out the proofreading as 
carefully as possible in order to deliver an error-free text. 

Irrespective of this, the proofreading service shall still be deemed to 
have been successfully rendered if, after completion of the proof-
reading, no more than one error (spelling, punctuation, grammar 
and hyphenation) per five pages can be proven on average (the total 
volume of corrected text shall be decisive). In the case of a correc-
tion volume of more than 40 pages per working day or in the case 
of an average of more than ten errors (spelling, punctuation, gram-
mar and hyphenation) per page to be corrected in the source text, 
the proofreading service shall be deemed to have been successfully 
rendered if, after completion of the corrections, no more than an 
average of one error in the sense described can be detected per 
three pages. 
If, despite all due care in editing, significant errors remain in the 
text, i.e. if the amount of errors remaining in the text exceeds the 
level described above, the client may complain about these in writ-
ing within seven days of receipt of the edited text, specifying them 
with sufficient precision, and also set Beate Richter a reasonable pe-
riod of time in writing to rectify these errors. A sufficiently precise 
designation is deemed to be a marking of the errors in the text, so 
that the amount of errors remaining in the text can be traced by 
Beate Richter. The period shall commence at the end of the day on 
which the edited text is returned to the client. If this rectification 
fails to take place, the client shall have the right to a reduction in 
price or cancellation of the contract, or, if the period of grace is ex-
ceeded for an unreasonably long time, the right to withdraw from 
the contract. Further claims, including claims for damages due to 
non-performance, are excluded. If the delivered work is not com-
plained about in writing within the period of seven days, it shall be 
deemed to have been approved. In this case, the client waives all 
claims to which he may be entitled due to possible defects of the 
respective service. 
Stylistic corrections are considered to be strongly dependent on the 
linguistic feeling of the respective editor and are always understood 
as suggestions for improvement. They therefore always require the 
final review by the client. Beate Richter accepts no liability for sty-
listic corrections. The client shall immediately complain in writing to 
Beate Richter within seven days about any deficient proofreading 
(checking of linguistic style, logical consistency as well as adaptation 
to exploitation contexts). The deadline begins with the expiry of the 
day on which the corrected text was sent to the client by Beate Rich-
ter. If no written objection is made within the aforementioned pe-
riod, the proofreading shall be deemed to have been approved. If 
Beate Richter cannot credibly prove to the client in the event of a 
complaint about the proofreading that the client's objections are 
unjustified, the fee claims as services for the proofreading shall be 
lost in accordance with the significance of the defect. The fee claims 
with regard to the proofreading services rendered shall remain un-
affected by this. 
There shall also be no liability for defects in respect of abbreviations 
specific to the order which were not specified or explained by the 
client when the order was placed. Beate Richter shall not be liable 
for the correct reproduction of names and addresses in documents 
that are not written in Latin script. Figures are only reproduced ac-
cording to the manuscript. No liability is assumed for the conversion 
of numbers, measurements, currencies, etc. 
Beate Richter accepts no liability for materials provided by the cli-
ent, assurances of properties given, shipping instructions, pro-
cessing instructions etc. and is not obliged to check these within the 
meaning of the Product Liability Act or the German Civil Code. In 
such cases, the client alone shall be liable without limitation. 
Beate Richter shall also only be liable for hardware and software 
damage caused to the client by the returned processed texts (in 
electronic form, by diskette or CD-ROM) in the event of intent or 
gross negligence. 
The clients are requested not to send any electronic texts to Beate 
Richter if they suspect that these or their carrier could be infected 
by a virus. Otherwise Beate Richter shall be entitled to assert claims 
for damages against the client if the latter has negligently accepted 
or caused damage to Beate Richter's hardware or software. 
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Beate Richter shall only be liable for damage caused within its own 
area of responsibility by intent or gross negligence. It shall not be 
liable in the event of third party intervention in the electronic data 
transmission, in the event of technical faults, strike or force 
majeure. All claims for damages against Beate Richter are limited to 
the amount of the invoice (net). There shall be no liability for loss of 
profit or consequential damage. 
Beate Richter assumes that the client is in any case the legal owner 
of the rights to the submitted texts. Possible claims arising from 
missing rights shall be borne solely by the client. 
 
12. Final clause 
All changes to these terms and conditions must be made in writing 
and confirmed by Beate Richter by signature. If parts of these terms 
and conditions are or become invalid, this shall not affect the valid-
ity of the remaining provisions. The invalid provision shall be re-
placed by mutual agreement with a provision that is best suited to 
achieve the desired and economic purpose, taking into account the 
interests at stake. The contractual relationship between Beate Rich-
ter and the participant or consumer shall be governed exclusively by 
German law, to the exclusion of international sales law. As far as 
permissible, the place of jurisdiction is Berlin. 
  
 
Signed Beate Richter  
8 March 21  

 
 

 
 

 

 


